AZOAAIZTIKH

2uvortttikn Mapouvciaon Aladikaciag dlaxeiplong Attlacewyv

AvékaBev yla tnv Etapia pag, oL andyelg, oL tpoTACELG KAL N KPLTIKT 0ag anoTéAecayv T0

évauvopa yla va ywopaote kaAutepol. OAa ta xpovia Asttoupyiag pac n dueon

ETUKOLVWVIA PE TO KOLWVO, ATIOTEAECE TNV KlvnTrpla duvapn yla cuvexr eEEAEN Kal

TPO0J0. ZNKEPA N ETIKOLVWVIA YiVETAL AKOUA TILO EVKOAN.

H FENIKH MANEAAAAIKH A.E.T.A., pye ipoBeon va BEATWIVEL CUVEXWC TIG UTINPECIEG

Tou Tapexel, Oeottidel dladikacia dlaxeiplong TuxOV AITIACEWY, €TI0l WOTE va

EVIOTILOTOUV eyKalpwg TBavEG aduvapieg Kal va avTPHETWTIOTOUV aTOTEAECHATIKA.

Eival urtoxpewon pag kat 6a kataBdrouvpe KABe duvatn pooTidbela yla tnv ayeon,

Oikatn kat apepoAnmn dlaxeiplon Twv atidoewy, Tou Ba pag avadEpouv ol

acpaMlopEvol pag rn/kat Tpitol Je oKOoTO TNV ETHAUCH AUTWY, XWPIG Kapia OXETIKA

OLKOVOMIKN eTURdpuvon.

H mpofAemopevn dadikacia 1Tou tnpeitat and tnv Etapia pag, ocov adopd otn

dlaxeiplon artlacewy Twv acPaMopEVWY Pag f/kat Tpitwy, eivat cupdwvn pe TV utt

apBp. 88/5.4.2016 Mpaén tng Tpamnelag tng EAAAdocC.

20pdwva pe tn dadlkacia autr), CUUTIANPWVOVTAG Kal uttoypadovtag T0 OXETIKO

Evturto Atldoswe (to omoio propsite va AABETE NAEKTPOVIKA TIATWVTAC £0W),

pTopeite va yvwotormoleite otnv Etapia pag tic atidoelg oag, Ye toug To KATw

TPOTIOUC:

= gite autompoownweg, ota ypadeia pag

= gite Ye eTUOTOAN, HEOW TaxLdpopEiov

= gite e anmooTtoAr oTnVv NAEKTPOVIKH pag dtevBuvon: complaints@genpan.gr

= gite pe tnAeopoloTUTIKN amootoAr] oto F 210 3217109, pe tnv €vdelgn Ymoyn
Yminpeoiag Alaxeipiong Attlacewv

Ta otoeia emkowvwviag pe tnv Etapia eivac:
Kavoviotikr Zuppopodwon

Yminpeoia Awaxeipiong Attlacewv

Ka Afuntpa Xpuoditn

Kevtpkd ypadeia:

BouAng 7 (Méyapo X. MmtoAdvn), Z0vtayua, 105 62 ABAva
72103217801, F 2103217109, complaints@genpan.gr
Ymnokatdaotnua:

M. Avtumta 42, MNMuAaia, 570 01 Oeococalovikn

1723104744 22,F 2310 47 36 83, complaints@genpan.gr

Abnva Oeooalovikn

BouAng 7, 20vtayua, 10562 M. Avtoma 42, Muiaia, 57001
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AZOAAIZTIKH

Ma tnv taxVtepn Kal armoTeAEOUATIKOTEPN eTteEepyania TNE ATIdoEWC 0ac, CUCTAVETAL
VO OUUTIANPWVETE TO OXETIKO EVIUTIO YE TIARPN TEPlypadr TwWV TEPLOTATIKWY TOU
avakuavtog INTAPATog, oadEc aitnua, Kabwce Kat loxvovta oTolxeia emkowvwviag padi
oag. Mmnopeite aképa va etiouvayete padi pe to Evrumo kat eyypada, pwroypadieg kat
VEVIKA UTIOOTNPLKTIKO UAIKO, Ttou B€AeTe va AdBoupe utton pag.

H dladikaoia e€€taong TNG altiacnc oag evepyoTtoleital avbnuepOV Kal evtog 24 wpwv
(n evtoC TG TPWTNG EPYACLUNG NUEPAC OTN TTEpiTTTWOoN apyiag) amo tnv tapaiaBn tng,
mapaAapBavete AmodelKTIKO [Mapaiafrg, Tou oag amootéEAAsTal otn dlevBuvon
ETKOWVWViag Ttou £xete dnAwaoel oto Evtuto Attldoewy. Me 1o anodelkTiko Ttapaiapig,
HETAEL AAWYV, O©aC YVWOTOTIoloUVTaAl Ta OTolXela emkowwviag tou appodiou
TIPOCWTIOU YA TO XELPLOMO Kal TNV SlepeEVVNON TN ALTLACEWC OAC KAl EVOEXOHEVWG VA
oag ¢ntnBouv tuxov eyypada tou Ba eival arapaitnto va TPooKopioeTe, Ta omoia 6a
Ttnpouvtal oTov avtiotolxo ¢AkeAo Kal Ba eival tavtote otn dlabeon oag.

Evtog mpoBeopiag mevrvrta (50) nuepwv, n omoia apxidet amd tnv nuepopnvia
TtapalaBng tou eyypddou attiaong, Ba £xel oAokAnpwbel n e€€taon tng attiacng oag
Kal 6a AdBete eyypddwc TNV AmAvInon Pag. Z& TEPITTTwon TIou dev Kataotel eDKTn ya
otmolodnmote AOyo n &yypadn amdvinon pag eviog g Tpobeopiag autng,
deopevopaocte OTL Ba evnuepwbeite eyypadwe ywa tov TBavoAoyoUpevo Xpovo
oAoKARpwong TN eme€epyaoiag g atiaong oag. Tautoxpova PTopeite omotedNTIOTE
va evnuepwveaBe amod tov appodio dlaxeiplong arttdocswy yia tny opeia dlepebivnong
Ng UTIOBEDNC oag.

H evepyormoinon tng mapovoag dladikaciag, dev JLAKOTIIEL TNV Tapaypadrn Tuxov
EVVOUWV a§lwoewy oag, oUTE Kal oag otepel tn duvatdtnta yla eEWABIKACTIKA eTtAUON.
Ta dkawpatd oag tpoodlopidovtal amd toug 6Poug Tou achailotnpiov cupBoAaiou
oag KAl TNV acPalloTikn vopobeaia. Omote, Pmopeite va ETUSIWKETE TNV EEWBIKACTIKA
emiAuon tne dadopdc oag, aneubuvopevol, Toco otnv Etapia pag, 000 kat evOEIKTIKA
OTIC KATWOL apxec, frot:

2tn Tevikn Tpapuateia KatavaAwt) tou Ymoupyeiou Avdamrtuéng Avdamtuéng
AvtaywvioTtikotntag, Yrodopwyv, Metadopwyv kat Aiktowyv, MA. Kaviyyog, 10181 ABrva,
T 1520, www.synigoroskatanaloti.gr
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